Phone:574-289-00
Fax: 877-568-1659
www.starlineservices.org
PO Box 1576

South Bend, IN 46634
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Support individuals to
achieve their dreams through

Partnership: listening,
negotiation, working
together, and support
Collaboration: working with
the whole team: families
and/or guardian, medical
specialists, other service
providers, and community
resources

Execution: follow-through,
returning phone calls,
providing appropriate
staffing, and a person-
centered approach.
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Our staff receive general and
person-specific training.
Staff are matched to individuals
based upon personality and
personal preferences.

Quality Assurance

We are committed to quality

assurance and will conduct
regular consumer satisfaction

surveys, ensure we have

qualified staff, and will engage
in ongoing consultations about

services. The quality of our

services is of utmost priority.

for DD, Autism and Support
Services Waivers, as well as
Indiana State Line funding

Residential Services:
Providing training for
household tasks, supervision,
and participation in
community activities.
Community Habilitation:
Providing group or one-on-
one training to acquire skills in
the community, use public
transportation, and volunteer.

Respite:

Providing a break for the
caregiver or family. This
allo oth parties a change
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SERVICES PROVIDED
Individuals can benefit from the services of Starline Community Services through the following
programs.

A.COMMUNITY INTEGRATION WAIVER (CIH)

This service allows the individual to receive Residential Support Services in the community by

receiving 24-hour care and supervision.

Housing Supports

Starline Community Services provides housing that is modified to meet the needs of the individuals.
B.UNDER-35 hours (Residential Habilitation support)-

The individuals can receive services in the comfort of their own homes. The organization is mandated
and devoted to caring for the individual’s needs daily by assisting the individual to remain connected
with his/her medical specialist team, training and enhancing Activities of Daily Living Skills, supporting
and offering socialization opportunities, assisting the individual in developing desired emotional response
through utilization, tracking, intervening and providing feedback to the individual’s team on the behavior
support plan, maintaining the individual’'s home upkeep, and transportation per BDDS service definition.
C.DAY SERVICES-

Offered in a facility in combination with community accessibility and integration.

D.FAMILY SUPPORT WAIVER:

Program enables the individual to buy an array of services for staffing at

home and/or community access. The services include RESPITE CARE and Personal Assistance Care.

F. ATTENDANT CARE SERVICES-

Offered in the individual’s home that may need assistance with

activities of daily living. The individual may choose to buy services through an Aged and Disabled

waiver or out of pocket.

WHY CHOOSE STARLINE COMMUNITY SERCICES ?

A.The organization has a track record of personalized success for each individual in service.
B. The management team has combined experience and success working with people with
Intellectual Disabilities for more than 25 years.

C.. We offer personalized care, and the individual in services should expect to receive quality
services at all times.

D. Has maintained service delivery oversight by attaining and maintaining certification and
accreditation by the Joint Commission and the Bureau for Developmental Disabilities for
over 12 years.

E.We are committed to dedication, integrity, and quality care and strive to improve services
daily by collaborating with individual teams and providing honest professional opinions
whenever necessary.

F. Our employees receive rigorous training from an outside professional organization on
the needs of individuals receiving services.

G.We collaborate and form partnerships with all shareholders with the objective of assisting
the individual to grow and enjoy life in all aspects.

H. On a mission to always work hard to improve services.

[.We listen and objectively work to meet the individuals’ needs.



